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Job Analysis
Question 1
I have applied for work from home customer service chat representative job. The job involves interactions with customers from all over the world from all the Gap Inc brands through a chat. To effectively perform the job, I will have to collect and analyze information from customers to offer the best resolution to the customers and complete the interactions with the customers in a single contact. I should apply my communication skills to provide product information to the customers, process orders, and effectively solve problems. The job also requires me to manage time to handle the large number of chats available. I choose the customer service chat job since it's a work from home job. I prefer to work from home since it saves the cost and time of traveling to the workplace (Felstead & Henseke 2017). The time I am supposed to use while traveling to the workplace can be used in performing more work to improve my productivity. I choose the job also because I am good at communicating and interacting with other people. I believe that I will be able to communicate effectively with the customers and provide the best services.
Question 2
Remote work allows employees to work outside the office while office working requires the employee to be present in the office during working hours. The office work is conducted under the supervision of the management. My thought on office work is that it a perfect environment to manage time well. Offices have schedules and fixed hours, such as lunch and tea breaks, to help employees make maximum productivity out of their allocated working time. Working in the office also helps to improve the behavior and interpersonal skills of the workers (Servaty et.al 2018). When an individual; is surrounded by a group of people, they become alert and conscious of what is happening in their environment. Interaction with the other employees also improves the communication and interpersonal skills of the employees. People working in an office environment can consult and share ideas among themselves to make better decisions and increase the organization's productivity. 
On the other hand, working remotely does not require any supervision from the superior. An employee can choose the way of working which they prefer and suits their way of living. Working remotely provides a great sense of work-life balance, and there is no interruption from colleagues; hence an employee can be more productive. According to Felstead& Henseke (2017), employees can work effectively remotely since they are not interrupted, and they are in charge and can work for long hours as they can. Remote working helps to save money and time, which could be used to travel to work. I mostly prefer to work remotely.
Question 3
If I don't immediately get a job after graduation, I will consider getting a paid internship to gain more experience in my work field. The internship will continue to provide me with real-life experience since I have the opportunity to apply what I learned in class in real job setup. I will be able to develop knowledge concerning other issues in life and continue learning how the professional environment works. Šimičević &Štetić (2017) stated that working as an intern will increase marketability and prepare me for what to expect when employees improve my confidence when performing the work. The internship will help build a professional network and increase the chances of securing a job. The internship will help build my resume to provide me with a competitive advantage when applying for jobs. Most importantly, the internship can lead to me securing a permanent position in the organizations. Employees are more inclined to hire interns once they invest money and time in training them.
Question 4
After graduation, I am more interested in looking for a job in the cyber security sector. Cyber security involves the protection of computers, networks, data, servers, electronic systems from malicious attacks (Ventures 2017). I can apply for the job at a healthcare industry, financial institutions, retail, and manufacturing and retail sectors to help safeguard their valuable information from access by unauthorized personnel.
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